
Senior Chromebook FAQ 
 

1. When will seniors be allowed to turn in their Chromebooks?  
a. Students may begin turning in their Chromebook on 5/1/17.  

Senior chromebook check in will continue through 5/26/2017. 
2.  Where should seniors turn their Chromebooks in? 

a. Students should bring their chromebook and all necessary items to the 
TSI Building, located just south of Math and Science building (behind the 
Sooner building). 

3. What hours will TSI be open for Senior Chromebook check-in? 
a. TSI Hours are Mon-Fri from 7:40am-3:30pm (closed for 2nd lunch) 

4. Can my student turn their Chromebook in before finals?  
a. Students should make sure that they will no longer need their 

Chromebook for their classes.  Once a Chromebook is turned in, they will 
not be reissued and loaners will not be given. 

5. What items should my student be turning in? 
a. Each student should return a Chromebook (fully charged), a charger 

(wrapped, two piece charger for Samsung and one piece charger for 
Asus), and a case (cleaned out of personal papers including ID card).  

6. What if my student is missing one of these items? 
a. The student should still come to TSI to complete the check-in process. 

Any items that are missing can be claimed on insurance or a replacement 
cost paid.  

7. What if my student’s Chromebook is damaged? 
a. The student should bring the Chromebook to TSI as soon as possible to 

be repaired.  Damage is often times covered by insurance (if purchased 
prior to damage incident).  The check-in process will run much smoother 
and quicker for all students if damages are handled prior to the check-in 
process. 

8. What if my student’s damage is NOT covered by insurance? 
a. Damaged items should be paid for at the time of check-in.  Failure to pay 

for repairs will result in a hold placed on the student’s account.  
9. If my student has insurance, are all repairs covered under the insurance? 

a. Acts of intentional damage or signs that the Chromebook was not 
regularly carried in the district-issued case, will not be covered by the 
insurance. 

10.What if my student has already used their insurance for the year? 
a. Each insurance plan purchased covers the Chromebook, case and 

charger separately for two incidents.  The first incident is considered “full 
coverage”, at no cost to the student.  The second incident is “half 
coverage” and the student would be responsible for half the cost of the 
repair/replacement of the item.  

 



11.How can my student pay for repairs? 
a. TSI accepts cash, debit/credit card, and checks made payable to Jenks 

Public Schools.  
12.What will the repair costs be? 

a. Typical Repair/Replacement Costs include, but are not limited to: 

Item Cost Item Cost 

Chromebook (Complete) $250 Trackpad Only $30 

Charge Cord $30 Mainboard/Charge port (Asus) $90 

Protective Carrying Case $30 Charge Port (Samsung only) $50 

Screen $60 LCD Unit Housing Front (Bezel) $20 

Defacing of Chromebook $10 Top Cover Casing $20 

Keyboard and Trackpad $90 Bottom Cover Casing $20 

Keyboard Only $60 Hinge $15 

*Defacing includes: adding of personal stickers, removal of JPS issued stickers, writing on CB, 
deliberate removal of keys, etc.  

 
13.Why must the Chromebooks be repaired if my student will no longer be 

using it? 
a. All senior chromebooks are reissued to another student(s) the following 

year; they must be returned in a condition that is deemed acceptable to 
reissue.  This determination is made by the TSI staff in order to maximize 
the life of the Chromebook in accordance with bond regulations.  

14.Can my student keep their Chromebook if they wish, instead of returning 
it? 

a. Students may NOT keep their school-issued Chromebook for any reason. 
All Chromebooks must be returned to TSI as they are property of Jenks 
Public Schools and were purchased with bond money. 

15.What will happen to my student’s school google drive account? 
a. Your student’s jenksms.com account will be active until 12/31/17.  Items 

from this jenksms.com Google drive that your student wishes to keep 
should be moved prior to this date.  

 


